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Johnson Controls is pleased to announce a new release of Facility Explorer 
Supervisory Family Software 14.11.4, which is built on Niagara 4.11u2. The updated 
user interface is enhanced with modern, 3D photorealistic graphics to help users 
navigate their Facility Explorer system quickly and easily.

Introducing New Facility Explorer  
3D Photorealistic Graphics

Key features delivered with this release include:
• New modernized 3D graphics library for creating standard and customized graphics that provide a consistent,  

modern look for all system graphics.

• Mobile-optimized HTML5 responsive design leveraging the same user interface to display graphics on any type  
of mobile device. 

• New home screen with customizable tiles to represent important information and shortcut links. 

• 45 pre-built system graphic templates that cover the most common HVAC applications, allowing you to save time  
and cost with a head start. 

• New standard system graphics can be automatically generated by the Import Manager with the ability to select  
between different graphic packages. 



Sales and Technical Documentation available on Knowledge Exchange.

Ordering information
To place your order, contact:  
Johnson Controls Product Sales Operations
Phone: 1-800-275-5676
Email: jciorder@jci.com
Fax: 1-800-356-1191
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FxService enhancements
FxService contains primary, secondary, background, and setpoint colors, 
which can be used to change the graphical themes easily without having 
to edit each view individually. 

Document title Document number

FX Workbench User Guide LIT-12012256

FX Server Release 14.x Catalog Page LIT-1901000

FX Server Release 14.x Product Bulletin LIT-12012251

FX Supervisory Controller Upgrade and Migration Instructions Technical Bulletin LIT-12011441

FX Supervisory Controller Family Software Products Release 14.x Installation Guide LIT-12012253

Table 1: Related documentation 

Facility Explorer Home Screen                   

New Photorealistic System Graphics

Color Selection in FxService 

https://docs.johnsoncontrols.com/bas/
mailto:jciorder%40jci.com?subject=
https://docs.johnsoncontrols.com/bas/r/Facility-Explorer/en-US/FX-Workbench-14.x-User-Guide/14.x
https://docs.johnsoncontrols.com/bas/r/Facility-Explorer/en-US/FX-Server-Release-14.x-Catalog-Page/14.x
https://docs.johnsoncontrols.com/bas/r/Facility-Explorer/en-US/FX-Server-Release-14.x-Product-Bulletin/14.x
https://docs.johnsoncontrols.com/bas/r/Facility-Explorer/en-US/FX-Supervisory-Controller-Upgrade-and-Migration-Instructions-Technical-Bulletin/14.x
https://docs.johnsoncontrols.com/bas/r/Facility-Explorer/en-US/FX-Supervisory-Controller-Family-Software-Products-Release-14.x-Installation-Guide/14.x

